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I hereby certify that this document is being sent via First Class U. S. 
mail addressed to: Commissioner for Patents, Washington, D.C. 
20231 on this _6 day of December w 2001 . 



KrisAnne Popovii 



Dear Sir: 

Pursuant to 37 CFR 1.97(b), the references listed on the attached Form PTO-1449 (1 
sheet, submitted in duplicate) are brought to the attention of the Examiner for consideration in 
connection with the examination of the above-identified patent application. This IDS is being 
filed before the mailing of a first office action on the merits. In accordance with 37 CFR 1.97(b), 
no statement or fee is required. 

Copies of the references cited are enclosed. Each item on the enclosed Form PTO-1449 
was cited to, or cited by, the Office in one or more of the following prior related cases, to which 
priority to an earlier effective filing date is claimed under 35 U.S.C. § 120, in the present 
application: 



09/477,573, filed January 4, 2000. 
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Outlook Software Corporation, Dallas, Februay 28, 1996; p. 1. 






Crain's Chicago Business, V22, November 29, 1999; p. 1-2. 















EXAMINER 



DATE CONSIDERED 



EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if not in 
conformance and not considered. Include copy of this form with next communication to applicant. 



